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Table S1: Frequency of use for different social media platforms

Frequency of use

Platforms Frequently/Always Not very often/Sometimes Never/Almost never
n % n % n %
YouTube 394 66.6% 126 21.3% 72 12.2%
Facebook 363 61.3% 165 27.9% 64 10.8%
WhatsApp 308 52.0% 95 16.1% 189 31.9%
Viber 183 30.9% 142 24.0% 267 45.1%
Instagram 176 29.7% 128 21.6% 288 48.6%
Snapchat 101 17.1% 113 19.1% 378 63.8%
Imo 46 7.8% 106 17.9% 440 74.3%
Skype 30 5.1% 147 24.8% 415 70.1%
FaceTime 61 10.3% 118 19.9% 413 69.8%
Twitter 37 6.3% 79 13.3% 476 80.4%

LinkedIn 26 4.4% 78 13.2% 488 82.4%
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Figure S1: Device use pattern to connect with family/friends among New Zealand refugees
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Appendices

Below are the sets of variables used for the three cluster analyses. Included with this are the translations in

the five other languages.

Appendisc $1: Device use pattern

For device use pattern, we analysed four variables of how often people used the following devices to
communicate with friends or family as it related to: (1) smart phone; (2) laptop or tablet; (3) home
computer; and (4) public computer. Responses ranged from daily, weekly, monthly or never.

English

How often do you use the following devices to communicate with friends or family?

Daily Weekly Monthly Never

Smart Phone

Laptop or Tablet
Home Computer
Public Computer
(e.g., library)
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Dari
taida J) s sulaise ) D Jila g il gl ol 5
nlf\%ys Jsala Jlgadda LHETY)
Ll ¢ shul
culd / qlid
LHEG P
A5AUSatL
Spanish
¢Con qué frecuencia utiliza los siguientes aparatos para comunicarse con amigos o familia?
A diario Semanal Mensual Nunca

Teléfono inteligente

Laptop o Tableta

Computadora de casa

Computadora publica (por
ejemplo, biblioteca)
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Nepali
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Appendixc §2: Social media use pattern

For social media use pattern, we considered eleven variables (social media platforms).

English
How often do you use the following social media platforms?

Never/almost

never Not very often Sometimes Frequently

Facebook

Facetime

Imo

Instagram

LinkedIn

Skype

Snapchat

Twitter

Viber

WhatsApp

YouTube

Always
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Spanish

¢Con qué frecuencia utiliza las siguientes redes sociales?

Nunca / casi No muy seguido  Algunas veces Con frecuencia Siempre
nunca

Facebook

Facetime

Imo

Instagram

LinkedIn

Skype

Snapchat

Gorjeo

Viber

WhatsApp

Youtube
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Nepali
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Appendixc §3: Social and political activity

For political and social activity, we sourced a question derived from Pew Research.!

English

In the past year, have you done any of the following social media activities related to political or social issues?

Participated in a group that shares an
interest in a political or social issue

Posted content on a social media site
related to a political or social issue

Looked for information about rallies
or protests

Encouraged others to take action

Arabic

Not sure
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I Anderson, M., Smith, A., & Caiszza, T. (2018). Activism in the social media age. Pew Research Centre.

https:/ /www.pewresearch.org/internet/2018/07/11 /activism-in-the-social-media-age
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Dari
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Spanish

En el ultimo afio, ¢ha realizado alguna de las siguientes actividades en las redes sociales relacionadas con temas politicos o
sociales?

No Si No esta seguro

Particip6 en un grupo que comparte un
interés en un tema politico o social.

Publicé en un alguna red social material
relacionado con un problema politico o
social

Busco informacion sobre protestas o
manifestaciones

Alentd a otros a tomar accion

13
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Nepali
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Appendix §4: Barriers to accessing social media

Finally, we created binary variables related to three barriers to accessing social media:1) financial barriers,
2) concerns about privacy and confidentiality online, and 3) technical barriers.

English

Do any of the following items represent barriers to you accessing social media?

(Note: You can click on multiple items or none at all)

Concerns about privacy and confidentiality online
Difficulty in understanding how to use social media
Financial costs of using social media

Safety and security concerns for your friends or family
Safety and security concerns for you

Unreliable internet connection in overseas countries ]

Arabic
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Spanish

¢Alguno de los siguientes elementos genera barreras para acceder a las redes sociales?

(Nota: puede hacer clic en varios elementos o en ninguno)

Preocupaciones sobre privacidad y confidencialidad en linea.
Dificultad para entender como usar las redes sociales.

Costos econdmicos del uso de las redes sociales.

Seguridad y preocupaciones de seguridad por sus amigos o familiares
Seguridad y preocupaciones de seguridad para usted mismo

Conexidnes inseguras en otros paises
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